FAQ’s re Surveillance Testing of Asymptomatic Employees for COVID-19
BSSP and SISC have partnered with Quest Diagnostics to provide asymptomatic/surveillance testing of the
COVID-19 virus for employees. While the program is subject to change, here are some frequently asked
questions as of November 3, 2020:

1. Who will pay for this testing?
A. Quest Diagnostics will bill BSSP+SISC for
employees covered by a BSSP+SISC medical
plan. Quest will bill the district for other
employees at a cost of $115 per test ordered.
2. How frequently will employees be tested?
A. Employees will not be tested more frequently
than once every 60 days.
3. What kind of test is being used?
A. This is a nucleic acid amplification test (NAAT)
approved by the Federal Drug Administration
for emergency use authorization. The
unobserved test is drawn with self-collected
sample from a swab that goes ½”-1” in each
nostril. The sample is not heat-sensitive and is
stable for testing within 30 days after collection.
Here is a video on what you can expect:
www.bit.ly/COVID19selfcollection
4. How will the tests be delivered?
A. The test will be delivered to you in the same
manner as you receive mail at your worksite.
You may complete the test at work or home.
5. How is the test returned to Quest?
A. Pre-paid shipping via FedEx is included.
Employees may drop the sample to any FedEx
collection box. Each school site may also
provide a collection location and contact FedEx
for pickup.
6. When will results be available?
A. Results will be available within two days after
the completed test is dropped off to FedEx.
Employees will receive a “Results are Ready”
email with directions to the Quest Wellness
Engine.

7. How are results received?
A. Results will be available through the Quest
Wellness Engine portal:
1. Visit www.my.questforhealth.com
2. Log in with the following information:
Registration key: SISC2020
UniqueID:
Your SSN
3. In the Results section of your dashboard,
select View Results.
4. You will be able to download a PDF of your
results, indicating if you tested positive or
negative for COVID-19.
5. If you test positive, you will receive a call
from a PWNHealth physician to prompt
appropriate medical follow-up and
quarantine.
If you have questions about viewing your results,
contact the Quest Service Center at 1-855-322-2533.
8. What happens if the test provides a positive
result?
A. All employees who receive a positive COVID19 test result will receive a call from a Questdesignated physician (PWNHealth) to discuss
the result and answer any questions. The
employee should report the positive test to their
district immediately.
9. Will Quest report this testing to our local public
health department?
A. Yes, Quest is serving as the required Medical
Authority for this program and is compliant with
all reporting requirements at both the state and
local level.

